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STANDARD OPERATING PROCEDURE
SUBMISSION AND SETTLEMENT OF EMPLOYEE
GRIEVANCES

MCG-SOP-IR-01-01

PREPARED CHECKED APPROVED

Yanthi Sepriana Muhammalj Regen

Siagian Pohan Titien Supeno

Chairul Reza Faisal Albert Saputro

HR Compliance

IR Superintendent Supervisor IR Manager HR Director President Director
01 June 2023 01 June 2023 01 June 2023 01 June 2023 01 June 2023
Head Office:

Treasury Tower 67" Floor District 8 SCBD LOT.28,
JI. Jend.Sudirman KAV.52-53, Senayan, Kebayoran Baru, Kota Adm.
Jakarta Selatan, DKI Jakarta - 12190
Phone : (+62-21) 2988 0399
Fax . (+62-21) 2988 0427
Website : www.merdekacoppergold.com





































